
Our on-campus eateries cater to your varied tastes and needs.  
The food selection and quality is exceptional and you’ll appreciate the  
friendly helpful Hospitality Service Staff. 
 

Guelph has 20 different dining facilities conveniently located across campus, 
so food is always close at hand. If you are living in a traditional residence, 
you are required to purchase an On-Campus Meal Plan for the school year. 
The On-Campus Meal Plan is optional if you live in the East Residence, the 
East Village Townhouses or the West Residence.  
 

Not Your High School Cafeteria!  
● All food items are individually priced - just like a restaurant. 
● Vegetarian or Vegan? You’ll find a wide variety of menu options. 
● Kosher and Halal entrées are available on campus.  
● Food is available 7 days a week ~ 7:30am - midnight. 
● Wide-ranging food selections include popular comfort foods, pastas,  
    international cuisine, extensive salad bars plus your favourite brands.  
● We are able to accommodate students with dietary allergies or restrictions.  
    Contact SNAP@uoguelph.ca.  

Designed specifically for those students living off 
campus, in the East Residence, the East Village 
Townhouses or West Residence, the Ultra Food 
Plan provides a 10% DISCOUNT plus 8% HST 
savings on the majority of FOOD Purchases in 
most Hospitality locations! The minimum deposit  
is only $195, but you can make the plan as large  
as you like and ADD MONEY at ANYTIME! 
 

You don’t have to carry cash! 
The Ultra Food Plan is part of your Student ID Card. To pay for purchases, 
simply tap your ID Card at the cash and the appropriate amount with the  
discount will be deducted from your plan. The Ultra Food Plan is accepted 
ALL DAY in every On-Campus Hospitality location!  
It can also be used for vending machines, food purchases at the Brass Taps, 
the Bullring, Eastside Variety, dining at off campus restaurants and for taxi 
service. These purchases are taxable and do not receive the 10% discount. 
Please note: Alcohol cannot be purchased on the Ultra Food Plan. 
 

Buy the Ultra Food Plan Anytime! 
You can purchase the Ultra Food Plan via the WebAdvisor during the 
summer. However, you can buy the Ultra Food Plan at any time during the 
school year via Online Services accessed through the Hospitality website 
www.hospitality.uoguelph.ca. Click on Online Services.  

Students Rank Hospitality Services 

#1 Food Service in Canada  
~ 10 Years in a Row! 

Once you have purchased the Ultra Food Plan, you can add a $500 Textbook 
Plan to be used exclusively in the University Bookstore to purchase textbooks 
including used books, school supplies and U of G clothing. The Textbook Plan 
is part of your ID Card - just like your Ultra Food Plan.  
Every time you make a purchase in the University Bookstore, you will be  
Rewarded with a 10% REBATE on your total purchases which is ADDED  
to your Ultra Food Plan.  
 

Any Textbook money that has not been spent at the end of the school year 
can be refunded upon request or it will automatically be carried over.  

What Happens if I run out of Food Dollars? 
During the school year, when your balance drops to $100 Basic Food Dollars, 
you will receive an email alert. At that time you can elect to transfer Flex  
Dollars to your Basic Dollars via Online Services or in person at the Express 
Centre in Creelman Hall. You also have the option of purchasing additional 
Basic Food Dollars, Flex Dollars or Textbook Dollars anytime via Online 
Services with VISA or MasterCard or from the Express Centre with cash, 
debit, VISA, MasterCard or cheque payable to the University of Guelph. 

Carryover Plan - At the end of the Winter Semester, any remaining  
balances in your On-Campus Meal Plan will be transferred into the  
Carryover Plan. The transfer is subject to a one time $50 administration fee. 
This carryover plan allows you to continue spending your remaining money 
when you return to school, whether you live on or off campus. However,  
the HST will apply to all purchases and you will not receive a discount.  
This plan is non refundable and you can not add more money.  
 

On-Campus Meal Plan Payment - Payment for your On-Campus 
Meal Plan is charged in two instalments - one each semester. You will be 
billed along with your tuition invoice. Once you select an On-Campus Meal 
Plan, you enter into a contract with the University of Guelph.  
Please review all the Meal Plan Policies on the Hospitality Services website.  
You will be held responsible for the terms and conditions outlined within. 
 

Textbook Plan Payment - The entire amount of $1000 will be charged 
on your first invoice on WebAdvisor.  

Questions? Contact Us! 
Phone: 519-824-4120 ext. 52822 

Email: express@uoguelph.ca 
www.hospitality.uoguelph.ca             

 

ULTRA CONVENIENCE! 
ADD a $500 Textbook Plan to  

Your Ultra Food Plan &  
Get More Food Money. 



How Many Basic Food Dollars will I receive?  
The price of your Meal Plan includes a $130 Capital Fund Component approved by the University for improvments to the Dining Halls.  
The $130 Capital Fund Componment is deducted from your Meal Plan. Then the fixed overhead cost (25%) for operating the dining 
facilities, which includes heat, hydro and rent, is deducted.  
 

When you spend your Basic Food Dollars on campus you are contributing directly to the fixed overhead cost of maintaining our student 
eateries and we return the fixed overhead cost to you at the register via a 25% discount off cash prices.  

The Basic Plan is used for all food purchases in Hospitality Locations. These purchases are HST exempt when applicable. 
 

The Flex Plan is used for vending machines, food purchases in the Bullring and the Brass Taps, Eastside Variety (the on-campus  
convenience store), grocery items, health and beauty products, dining at off-campus restaurants, delivery orders and Red Top Taxi Service.  
These purchases are taxable. 

Size 
General Guidelines 
These are only general guidelines & do not 
necessarily apply to every student 

Basic  +  Flex   =   Total  
Plan        Plan         Cost 

Less Capital 
Fund 

Component 

Less Fixed 
Overhead 

Cost 

Basic 
Food 

Dollars 

Flex 
Food 

Dollars  

Minimum 
Sufficient for students not on-campus on 
weekends & those with lighter appetites 

$2100  +  $1795  =  $3895    $130  $941  $1478  $1346 

Light 
Suitable for students occasionally on-campus 
on weekend & those with lighter appetites  

$2300  +  $2250  =  $4450  $130  $1105  $1627  $1688 

Full 
Our most popular plan, designed for  
students who are on-campus on alternate 
weekends & those with average appetites 

$2500  +  $2550   = $5050  $130  $1230  $1778  $1912 

Plus 
Appropriate for students on-campus alternate 
weekends & those with larger appetites 

$2700  +  $2850  =  $5550  $130  $1355  $1927  $2138 

Varsity 
For students on-campus most weekends, 
athletes & those with larger appetites.  

$2800  +  $3100  =  $5900  $130  $1443  $2002  $2325 

On-Campus Meal Plans Costs 2017/2018 

Examples of Meal Plan  
with Textbook Plan 

Basic  +  Flex  +  Textbook   =   Total  
Plan       Plan       Plan               Cost 

Less Capital 
Fund 

Component 

Less Fixed 
Overhead 

Cost 

Basic 
Food 

Dollars 

Flex 
Food 

Dollars  

Light Meal Plan with Textbook Plan $2300  +  $2250  +  $1000  =  $5550  $130  $1105  $1627  $1688 

Full Meal Plan with Textbook Plan $2500  +  $2550  +  $1000  =  $6050   $130  $1230  $1778  $1912 

Plus Meal Plan with Textbook Plan $2700  +  $2850  +  $1000  =  $6550  $130  $1355  $1927  $2138 

Text 
Book 

Dollars 

$1000 

$1000 

$1000 

For the ultimate in convenience, you can now ADD the Textbook Plan to any Student Meal Plan. The Plan amount is $1000 and is used 
exclusively in the University Bookstore to purchase all textbooks including used books, school supplies and U of G clothing for both the 
Fall and Winter semesters. The Textbook Plan is part of your ID Card - just like your Meal Plan. Every time you make a purchase in the 
University Bookstore, you will be rewarded with a 10% REBATE on your total purchase - ADDED to your Flex Plan. Any Textbook 
money that has not been spent at the end of the school year can be refunded upon request or it will be automatically carried over.   

Once you get your ID Card, you’re ready to eat! 
Tap your ID Card at the cash and the 

appropriate amount will be deducted from your plans.  

Monitor Your Spending 
Set up your own user profile for Hospitality’s FREE Online Services  
(secure site) using your “Central Login Account” 
www.hospitality.uoguelph.ca. Click on Online Services. 
 

 -View your Meal Plan transactions and balance 
- Deposit money into your Plan using Visa or MasterCard 
- Deactivate a lost ID Card or reactivate a found card 
- Transfer Flex Dollars to Basic Dollars when Basic Dollars drop to $100  

Money Saving Bonus Packs! 
Every Student who purchases an On-Campus Meal Plan 

receives a complimentary Bonus Pack 
full of money saving coupons. $150 Retail Value!! 


