HOSPITALITY SERVICES

FOOD ALLERGY – STUDENT RESPONSIBILTIES

STUDENTS ARE RESPONSIBLE FOR:
1. Carrying an Epinephrine Auto-Injector in an event of an allergic reaction. Students are responsible for ensuring
their Epinephrine Auto-Injector(s) are effective and have not expired, if applicable.
2. Wear medical identification (e.g., Medic Alert Bracelet) at all times, if applicable.
3. Tell others with whom they are in regular contact (e.g., Resident Advisors, roommates, floormates, housemates,
teammates, friends etc.) about their allergy, how to recognize symptoms of a reaction, what to do, and where
they keep their Epinephrine Auto-Injector.
4. Identify themselves through the residence admissions process, if applicable, as having a severe allergy.
5. Contact University of Guelph’s Hospitality Services before arriving on campus, or as soon as possible, to discuss
plans to accommodate their specific allergens/dietary needs
6. Once on campus, follow the plan and advice provided, and follow-up with University of Guelph’s Hospitality
Services if there are any concerns at any time during the year.
7. Ask managers/chefs rather than servers of dining facilities about compatible foods, and precautions to prevent
cross-contact & special foods available on a daily basis
8. Practice ongoing and constant vigilance in the management of their allergy and familiarize themselves with the
daily menus and signs posted regarding allergens.

For more information, please contact the campus SNAP Coordinator
SNAP@uoguelph.ca
Note: Please be advised that our menu items may contain allergens, may have come in contact with items containing
allergens, and there is always a risk of contamination or cross-contact. In addition, the potential does exist, that food
manufacturers may change their formulation or manner of processing without our knowledge. We do not guarantee the
accuracy of ingredient information. Ingredient and nutrition content of foods may vary due to changes in product
formulation, recipe substitutions, portion size and other factors. Customers with concerns need to be aware of these
risks. University of Guelph Hospitality Services will assume no liability for any adverse reactions that may occur in the
dining facility.

