UC Survey
Completed October 27", 2011
105 Respondents

1. Please rate the following:

Fall'10 Fall'11 Difference
Variety of Food: 4.2 4.2 0.0
Quality of Food: 4.0 4.2 +0.2
Quality of Service: 4.1 3.9 -0.2
Speed of Service: 4.0 3.9 -0.1
Atmosphere: 4.0 4.0 0.0
Value: 3.1 3.3 +0.2

2. Additional Comments about Hot Bunz, Ah So Sushi or Earthworks?
e Never had any of them 18
e Sushiis a great addition 12
e Sushiis too expensive
e Hot Bunz are terrible

7
4
e Earthworks is great 3
e Hotbunsis great 3

e All convenient and unique 2

e Alltoo expensive 2

e All great additions

e Earthworks is convenient, hot bunz tastes cheap
e Hot bunzis OK.

e H.B.is better in the UC than it is in Booster juice
e Hot bunz are too hot

e Hot bunz are weird!

e Sushi is hidden from everywhere

e More gluten free options

e Should have discount day for sushi

e Friendly staff for sushi

3. Whydo YOU choose to eat at the UC?
e Convenient 63
e \Variety 20



e Atmosphere 15
e Specific food items 12
e Good Quality 11
e Need-a-Pita 6
e  Staff 5
e Subway 5
e Starbucks 5
e Windows/nice view 4
e Salad Bar 3
e Seating 3
e Speed of service 2
e Paniniplace 2

e Fast service, moms kitchen has something good its much closer than
Creelman or Prairie

e Allergic to milk — nice to see UC has dairy free selection

e Cheesy Veggie panini

4. What do you feel could be improved upon in the UC?
e More seating/more comfortable 23

e Cheaper Prices 18
e Speed of Service 8
e More Variety 7
e Attitude of staff (Subway) 6
e “line to subway always blocks the entrance upstairs 5
e More microwaves 5
e More outlets for computers 4
e Easy to meet friends 4
e More Gluten free 4
e Student cards before 2:00 PM 3
e Hours of Operation 3
e More value options

e Bring back country corn muffins 2
e Healthier options 2

e More fruit variety
e Teriyaki should stay open longer
e Speed up grill line



e Hamburger and hotdog place in here

e Cashiers never smile, say please and thank you and rarely say hello at the
beginning of a transaction

e Hot Bunz and KFC should prepare food more frequently

e Subway has staffing issues, some workers and nice, some are rude

e More berries

e Could be warmer

e Accepting credit cards

e Reeks of subway when you enter the UC

e More modern seating

e More ripe Bananas

e Option to take things home

e More Vegan options

e Noise reducers

e Provide cups for water

e Special days with special deals

e Salad bar variety

5. Hospitality Services currently offers our customers the choice of draft fountain beverages
or bottled beverages. What is your preference?

A) Draft Fountain Beverage OR B) Bottled Beverages
37 63
5 A+B (Both)

6. Are there any additional comments you would like to share with us?
e Keep up the good work! 12
e Less expensive 2
e  Country corn muffins
e This was a wonderful survey <3
e More healthy drinks please
e Power outlets are scarce
e Variety is great, but a bit too expensive for everyday



Prices should be priced more towards students on the go (smaller portions,
for cheaper)

Most foods sold in the UC are greasy, so | don’t eat here often. Salad
selection is good though.

More extra cheese pizzas for lunch time. You ALWAYS run out

More individual seating

Music? Playing quietly

Focus on healthy foods is nice, | like the choice of various venders

Make the UC more attractive

Make the UC bigger

Better weekend hours

After 8/9 pm, some foods are not that fresh like sushi/sandwiches/pizza UC
could drop the prices for those after a specific hour so we pay for what its
worth and for the freshness...



